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Introduction: 
 
With an estimated 1.8 million veterans residing in California, our state’s veteran population is the largest in the 
nation. Many of the increasing number of veterans returning from Iraq and Afghanistan will look to one of the 
112 community colleges as the most easily accessible and affordable educational option available. In fact, 
more than 44,000 veterans and active duty service members enrolled at a community college in 2010.   
 
Experts on veterans’ education issues note that veterans not only must adjust to civilian life and manage a host 
of social and health issues, but must also adapt to life on a college campus. While community colleges can 
provide the education that veterans need, veterans are finding it difficult and confusing to utilize their well-
earned GI Bill educational benefits, and even more difficult to find and access the special support services they 
need to be successful.  Many California community colleges are making noteworthy efforts to address the 
personal, social and educational needs of returning veterans, including 51 colleges that have established 
Veterans Resource Centers where student veterans can decompress, access services and feel a sense of 
camaraderie with other student veterans.  
 
 
Statewide Veterans Services Efforts: 
 
The California Community College Chancellor’s Office, with the strong support of its Board of Governors, has 
engaged in several statewide efforts to improve support services for veterans entering a California community 
college.  The following is a sampling of such efforts:  
 
Veteran Services Specialist 
The California Community Colleges Chancellors Office recently hired David Lawrence as its first ever full-time 
Veteran Services Specialist.  David has been with the Chancellor’s Office since January of 2011.  Originally 
hired as a program monitor in the Workforce and Economic Division, David joined the Student Services and 
Special Programs Division in September of 2012. 
 
Zellerbach Family Foundation Project: “Welcome Home: Creating a Campus Community of Wellness for 
Returning Veterans”  
In March 2010, the Chancellor’s Office received a $75,000 grant from the Zellerbach Family Foundation to 
support the development and implementation of a training program for faculty and staff to increase awareness 
of military culture, post‐traumatic stress disorder (PTSD), traumatic brain injury (TBI), and depression so that 
faculty and staff can better understand the challenges faced by many community college student veterans. The 
training was provided at three colleges and two statewide conferences in 2011, one college and one statewide 
conference in 2012 and is already scheduled to be provided at five colleges and two statewide conferences in 
2013. 
 
Veterans Summit  
In December 2012, the Chancellor's Office co-hosted the second Veterans Summit in Redwood City. Topics at 
the summit included VA benefits and education plans, creating Veterans Resource Centers, women veterans, 
academic counseling, best practices in serving student veterans, mental health issues confronting veterans 
and accessing federal, state and local resources.  Attendance at the 2012 Veteran Summit exceeded 
expectations and feedback from participants indicated they found the event to be both informative and 
inspiring.  Planning has begun for a third Veteran Summit to be held in Los Angeles/Orange County at the end 
of the year.   
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Improved Communication Structure 
The Chancellor’s Office has initiated two important communication structures to improve communication of 
information relating to veterans and veterans services: 
 

I. Regional Advisory Committee - The Chancellor’s Office has organized a Veteran Services Regional 
Reps Advisory Committee and hosts regular meetings of this group to better identify student veteran 
needs across the system, and to encourage the exchange of innovative ideas and effective practices 
for serving them. The Committee met twice in 2012, is scheduled to meet four times in 2013 and is now 
holding recurring monthly conference calls.   

 
II. System wide Email List - The Chancellor’s Office established an internal system wide email list, , 

through which it communicates information and reports relating to veterans and veterans’ services to 
each of the 112 California community colleges and designated college staff. This list provides an 
efficient way to rapidly disseminate important or urgent information to all veteran programs and service 
providers at each college, and serves as a forum for the exchange of ideas between colleges about 
issues related to student veterans.  

 
 
Collaboration with Other State Agencies  
California Community Colleges and the California Department of Veterans Affairs (CalVet) signed a 
memorandum of understanding in 2011 that will simplify enrollment in community colleges for members of the 
military exiting active duty. Continuing this momentum, the Chancellor’s Office has been invited to participate in 
Governor Brown’s newly created Interagency Council on Veterans to foster collaboration to better serve 
California’s veterans and their families.  Although the many of the California community colleges have shown 
themselves to be innovative leaders in providing a broad array of programs and services for student veterans, 
an infusion of additional resources is needed so that all colleges can ensure the educational success of their 
student veterans. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Contact Info. 
David Lawrence, Veterans Services Coordinator 
Student Services and Special Programs Division 
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